Ways to make an appointment:


Telephone the surgery



Book via the SystmOne website (reception can provide a username
and password if you want to set up a SystmOne account)



Submit Online Consultations on the Practice website



Call in person at the surgery

Services Available:


Telephone consultations with a GP or Advanced Care Practitioner



Face-to-Face consultations with a GP or Advanced Care Practitioner



Musculoskeletal (Physio) appointments (telephone & face-to-face)



Pharmacist reviews (telephone & face-to-face)



Social Prescribers appointments (telephone & face-to-face)



Diabetic Nurse (telephone & face-to-face)



Nurses & Healthcare Assistants

If you know anyone who finds technology challenging or is housebound,
please pass this information along to make sure they’re informed.
Throughout the pandemic, we have been available to patients through
telephone calls and face-to-face appointments, when deemed necessary.
We are starting to see more people in person but are still trying to reduce
the number of people coming into the surgery and will continue to provide
telephone consultations.
We would like to thank patients for being understanding and working with
us!
Contact Us…

Appointments & Queries : 01482 668668

theridingsmedicalgroup@nhs.net

The Ridings Medical Group provides Medical Services for over
28,000 patients from our four surgeries. We have surgeries in
Brough, South Cave, Holme Upon Spalding Moor and Bubwith.
Throughout 2021, we have been faced with many unexpected
challenges which both patients and staff have dealt with
incredibly. We have also had many positives come out of 2021:

What is a Primary Care Network (PCN)?
PCNs are groups of practices working closely together along with other
healthcare staff and organisations to provide integrated services to the local
population.
We are part of River and Wolds PCN:
•
•

The Ridings Medical Group (Brough, South Cave, Holme Upon
Spalding Moor and Bubwith)
The Hessle Grange Medical Practice

We currently have a growing PCN population of approximately 40,000
patients and our team of staff including paramedics, pharmacists, social
prescribers and care coordinators work to support both local and national
priorities, working closely with local care homes, housebound patients and
the most vulnerable patients.

From January 2022 we will have...
Paramedics (x4)

Pharmacists (x4)

Lead GP
Social
Prescribers (x2)

• Support for our Care Homes with weekly rounds
• Dealing with the most acute or emergency situations for
both practices
• Performing Structured Medication Reviews
• Dealing with Prescription Queries
• Attends and assist with Care Home queries at weekly
meetings with the full team.
•

Offer support for a range of non-clinical welfare including
Isolation/ Loneliness, Emotional Wellbeing, and Weight
Management.

Care Co• Providing coordination, administrative and support to
both the clinical and non-clinical team members.
Ordinators (x2)

Physician’s
Associate

• Support for the GPs and nurses with patient diagnosis and
management.

The Patient Participation Group (PPG) was established in September
2011. PPG members help analyse the Friends & Family test survey
results regularly and discuss any actions required.
The PPG have been instrumental in the
introduction of the Patient Information Screens at
each site and continue to be involved in the
The Ridings Medical
content.
Patient Participation
A message from one of our members...

Group

How health research has helped us – ‘The Science’
Almost at the start of pandemic lockdowns, I successfully volunteered
for the organization then run by Professor Chris Whitty – he of the
‘next slide please’! The National Institute for Health Research, NIHR
(www.nihr.ac.uk), has been responsible for supporting all sorts of
research since 2006, but has become better known for much of the
COVID research to find vaccines, treatments and crunching the
important data. This is where much of ‘The Science’ has been coming
from. If worried about how the vaccine may have been rushed, it was
really reassuring to know they had been working on all the different
stages for new types of vaccines for years, almost waiting for this
awful opportunity to swing into action. When given a huge budget to
save us from COVID, they were able to put all their plans into action
at the same time instead of one after another. I’m on the Public
Health Research Committee. They cover all sorts of health issues e.g.
impacts of dementia & obesity. The main focus now is to support us
all to take more responsibility for our own health, working with local
areas with their particular priorities – already planning beyond Covid
towards the year 2040!
If you would like to suggest areas for the PPG to discuss please
email Theridingsmedicalgroup@nhs.net.

